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GAP 1 LAN, LAY XE NGAY

Dich vu tai chinh Mua Xe O T6 dic quyén

ST

CAU HOI THUONG GAP

Cau héi 1: Toi can cé diéu kién gi dé dwoc ap dung chwong trinh nay?
Trd loi 1: Chuong trinh “Gap 1 lan, lay xe ngay” ap dung cho céc khach hang c6 diéu kién nhur sau:
- Traluong qua Techcombank lién tiép 6 thang gan nhat véi mirc lwong trung binh 03 thang gan nhat
>= 15tr VND
- DO tudi: 27- 50 tudi
- Khéng c6 qua no qua han trong 24 thang gan nhit tai cac To chuc tin dung

Cau hai 2: Néu t6i chiea tra lwong qua Techcombank, vay t0i ¢ thé duroc sir dung chwong trinh ndy khéng?
Trd loi 2: Trong truong hop Quy khach chua tra lvong qua Techcombank, Ngan hang chung t6i van rét
han hanh dugc dong hanh cing Quy khéch , Quy khach c6 thé lién hé véi dau mdi tai Techcombank dé
hoan thién hd so trudc, Techcombank s& xem xét hd so va thong bao han mirc tin dung cu thé dé Quy khach

chu dong trong qua trinh chon xe

Cau hai 3:Gap 1 lan 1a gap ai? Khi nao?
Tra loi 3:Sau khi quy khach chon xong chiéc xe ung y va thong bao cho Techcombank, Quy khéach chi can
gap chdng t6i 01 lan vao thoi diém ky Hop dong mua ban hoic Pang ky xe 1a di co thé hoan tat thi tuc va

lai chiéc xe vé nha ngay sau d6

Cau héi 4: Hién nay téi chiea dii kha nang vé tai chinh nén chwa lra chon dwot chiéc xe, 1am sao toi xac
dinh dwoc thoi diém sé gap lam viéc véi Ngan hang?
Tra loi 4:Techcombank s& cung cap han muc tin dung trude dé Quy khach chu dong hoan toan trong viéc

lya chon va s& hitu chiéc xe nhu y




Cau héi 5: Ho so gidy to can ngp cho Ngan hang c6 phuc tap khong?
Trd |61 5: Mdi Khach hang tham gia chuwong trinh s& dugc Techcombank thong bao danh sach chang tir cu
thé va rd rang, do vay Khéach hang chi can hoan thién mot lan theo huéng dan ciia chung t6i dé duoc i

chiéc xe vé nha sau khi lya chon xong xe

Cau hai 6: T6i c6 thé sir dung han mizc tin dung dé lam viée khac (khéng mua 6 td mai) khdng?

Trd |61 6: Chuong trinh “Gap 1 1an, lay xe ngay” ap dung cho muc dich mua 6 t6 méi. Trong trudng hop
Quy khach c6 nhu ciu st dung tai chinh vao muc dich khac, Quy khach vui 1ong lién hé véi Techcombank
qua email/hotline/website hozc chi nhanh bat ky, ching tdi s& tu vin va hudng dan Quy khach véi san pham
va thii tuc nhanh gon va hop Iy nhat

Cau hai 7:Toi sé lién lac véi Techcombank nhuw thé nao?
Trd 161 7: Chuyén vién tin dung c& nhan cua Techcombank s& chu dong lién lac véi KH thude dbi twong
chuong trinh nay
- Hoic KH c6 thé lién lac theo cac dau mdi tap trung sau:
v" Hotline: 1800 588 822
v' Website:

https://www.techcombank.com.vn/dang-Ky-vay-von-truc-tuyen

v Hoizc bt ky chi nhanh nao cua Techcombank trén toan quéc:

https://www.techcombank.com.vn/mang-luoi-dia-diem-atm/danh-sach-chi-nhanh-phong-

giao-dich-va-atm
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